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Overview

Usage records is your specified data that is associated with your required subscription, purchased items and usage of consumed
services. Namely, a usage record represents a single row with information provided by Vendors. Usage records can be found
within the Records tab of a usage report spreadsheet. Your usage record workflow is interconnected with the workflow of your
provided usage file. Namely, once Vendor upload their spreadsheet file, the system assigns the Uploaded status to all provided
usage record. In case your usage record includes data in wrong format or any other error, the system assigns the Invalid status
to this record and usage file. Otherwise, the system transfers the usage record object to the Validated state. Once Vendors
submit their usage file to Distributors or Resellers, the system assigns the Pending status to the usage file object and each
provided usage record object. Distributors or Resellers can accept or reject usage file and consequently assigns corresponding
statuses to all usage records. In case usage record is rejected, Vendors can fix the identified issues and reupload usage file with
required records once again. In case usage records are accepted, Distributors or Resellers can use this record for their
subsequent billing operations. Once all billing operations are accomplished, the system allows Distributors or Resellers close the
provided usage file and its usage records.

Additional Information

Please refer to the Usage Management Module documentation for more information.

Follow the workflow by clicking on the different transitions represented in the image
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