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The CloudBlue Connect platform can be used to find new products for your organization and start collaborating with new
business partners. Use the Catalog module to access detailed information on products that are available for referral programs
and syndication scenarios.

Direct contracts (also called referral contracts) are required to establish and manage direct business relationship with Vendors of
products that are available via a product catalog. Specifically, Distributors can use direct contracts to start collaborating with
new Vendors and list selected products within their marketplaces for subsequent distribution operations.

The following introduces the Pennino Inc distributor organization that wants to acquire the Cyabra social search engine. This
product is presented and provided by Mighty Mick’s LLC that has already created all required agreements for referral operations.
Follow the guidelines below to enroll a direct contract.

Prerequisites

To successfully enroll a direct agreement on Connect, make sure that the following requirements are met:

e Your hub and marketplace are created.
e Create a program agreement to start working with new Vendors.
e Define your distribution agreement to establish terms of accessing your marketplace.

Pennino Inc successfully registered a hub with associated marketplace. Furthermore, this organization created a new generic
program agreement and distribution agreement by using the Partners module.

Catalog Overview

Access the Catalog module to locate a product that will be used to enroll a new direct contract. Note that if your organization
collaborates with multiple Distributors on Connect, the system will prompt to select a Distributor first.
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In case your business partner provides multiple products of the same category, click More to browse through all products of
your selected category. In addition, you can use the search bar at the top-right corner of the Catalog module to quickly find
required products.

In this scenario, Pennino Inc clicked on Mighty Mick’s LLC catalog and selected the Cyabra product from the list.

May 16, 2026 © Ingram Micro, Inc. All Rights Reserved. Page 2 of 4


https://connect.cloudblue.com/wp-content/uploads/2023/01/catalog-distributor-1.png
https://connect.cloudblue.com/wp-content/uploads/2023/01/catalog-distributor-1.png
https://connect.cloudblue.com/wp-content/uploads/2023/01/catalog-distributor2.png
https://connect.cloudblue.com/wp-content/uploads/2023/01/catalog-distributor2.png
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/distributor/
https://connect.cloudblue.com/community/getting-started/distributor/
https://connect.cloudblue.com/community/getting-started/distributor/additional-tutorials/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/distributor/
https://connect.cloudblue.com/community/getting-started/distributor/additional-tutorials/
https://connect.cloudblue.com/community/getting-started/distributor/additional-tutorials/enrolling-direct-contracts/

E| Documentation IE' Getting Started E Distributor Tutorial E' Additional Distributor Tutorials El
Enrolling Direct Contracts

Enrollment Wizard

Once a product from the provided list is selected, the system allows accessing product overview, versions, video presentations,
images, Vendor information and so on. The system allows enrolling direct contracts only if your selected product provides
agreement information within the Direct Contracts tab.

Click Enroll and complete the provided wizard steps as follows:

—-— )
CloudBlue W] Catalog v

Pennino Inc

€ Product information @

C’ Cyabra
L.) By Cyabra Strategy Ltd

[Fast-Track product] Cyabra is a social search engine. Monitoring and analyzing billions of interactions
in real-time, Cyabra uncovers the good, bad & fake of online conversations. We measure authenticity,
sentiment, and impact across all media platforms, including Facebook, Instagram, TikTok, and Twitter.
By understanding online narratives, trends, and communities, Cyabra provides actionable insights to

stop the spread of disinformation and reach the real audience.
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Direct contract enrollment wizard — Step 1

o Agreement
Submit

Summiary

May 16, 2026

Select Agreement

Q

Generic Program Agreement
AGP.757-499-448

Weather's LLC Agreement
AGP-701-461-005

Champions Corp Agreement
AGP-357-565-266

4 contracts

Front Street Inc Agreement
AGP-782-140-058

1 contract

Clubber LLC Agreement
AGP-140-230-576

Hogan's Program Agreement
AGP-312-288-676

1 contract

CANCEL
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Direct contract enrollment wizard — Step 2

Click Submit to initiate the enrollment process. Please note that staff of the Mighty
Mick's LLC (PA-400-685) might be getting in touch with you for additional details to
complete the enroliment process.

" Agreement

o Submit Additional Information *

For any details, please reach out to our business contact or use the following link:
hitps://pennino.com/legal

Summa
g Thank you for your cooperation!

CANCEL SUBMIT

1. Agreement: The system requires to choose a Program Agreement. Thus, Pennino Inc selects their created generic
agreement for Vendors.

2. Submit: This step allows specifying any additional information that may be required to process a contract. Pennino Inc
provided a short message for their business partners.

3. Summary: This step provides a summary with the specified Distributor, product, target marketplace and the created
contract.

As a result, Pennino Inc successfully enrolled their direct contract for the Cyabra product. In case Mighty Mick’s LLC accepts this
contract, the system will allow the Cyabra Strategy Ltd vendor organization to review and sign the attached program agreement.
Once the program agreement is signed, Pennino Inc will be able to create manage required listing requests, establish a product
to hub connection, and perform other operations on the Connect platform.
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