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Overview

The following guidelines demonstrate how to define a product on the CloudBlue Connect platform. Note that products may
represent physical goods as well as software or provided services.

The product definition operation is an essential part of the Product Flow and one of the most important procedures on the
platform. For instance, Vendors can define product capabilities that drastically affect further subscription operations, such as
renewal management, product usage reporting and more.

Therefore, the Products module includes a comprehensive list of options and settings that enable Vendors to specify every single
feature of their product and customize product distribution operations with their partners.

Prerequisites

Before defining your product on the Connect platform, make sure that the following requirements are met:

e Vendor Portal is successfully activated.
e Required agreements and contracts are signed.

Product Creation

The following scenario showcases Front Street Inc vendor organization that defines a product on the Connect platform. This
product represents customer management software that requires a license and an activation key to work with. Use the
instructions below and provided scenario to successfully define your product on the platform.

Access to the Products module and click the Create Product button to initiate the product definition process. Thereafter, the
system prompts you to fill out the following form:
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I B ooducts Front Street Inc o
CloudBlue H2 Products O wer [ @ vendor - Rovert Botma

+ CREATE PRODUCT

NAME DESCRIPTION VERSIONS STATUS

Products

C REFRESH + FILTER % SORT M COLUMNS

No products

Create, test and manage your products here
Start your journey with Getting Started @

Create product

Name
Tutorial Product

BE gnglish

Mighty Mick's LLC
Categories

Customer Management

CANCEL

e Name: Enter your product name in this field.
e Primary Locale: Specify the language or locale that will be used for your product.
¢ PIM Specifications:
o Category: Specify a category for your product that will be used within your business partner’'s marketplace.
Selecting right product category is increasingly important to reach out audience that is interested in your product.
o Variant: In case your selected category includes attribute variations, select a combination of attributes that is
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required for your product. Your selected PIM category might also not provide any variations, and thus you can
leave this option intact.

Since Front Street Inc’s product represents customer management software, the Customer Management category is selected.

Click the Create button to create a product object on the platform. Note that this product is not configured yet. Access your
product profile page by clicking on your created instance. Thereafter, follow the guidelines below to continue with your product
definition operation.

General

The General section within the product profile page provides general product attributes that define product name, category,
logo, description, etc. In addition to these attributes, this section also contains the following tabs:

e Overview: This tab contains product description that usually introduces a product and provides details around its
features.

e Media: Vendors can add one or more media files for marketing purposes via this tab.
¢ Distributor - Attributes: In case your business partner provide attribute templates for your selected category, the

system displays an additional tab that allows configuring attributes for your product. Refer to Product Information for
more details.

Front Street Inc can use the General section to add their logo, adjust description, provide required media and change other
attributes.

Edit general information

Click the Edit button next to your product name to edit your Product Information.
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CloudBlue

Product information @ :

Tutorial Product ~

Tutorial Product oraft

Master version « T PRD-106-280-506
Customer Management
E General The service directly enables service providers to add new revenue streams. This offering is a
comprehensive solution that enables service providers to expand their market share, automate, grow
i ttems recurring revenue, and increase customer stickiness.
@ Parameters
OVERVIEW  MEDIA  MIGHTY MICK'S LLC

4  Embedding
9, Configuration 7 e

A text description of the product. This text will be seen by providers that have access to Mighty Mick's < Eorr
— . this product and can be used to populate other systems, like CloudBlue Catalog, LLC
i=  Versions

_ The first sentence (about 3-4 lines) of this description counts the most. So please start Category Customer

@ Localization with an attention-grabbing sentence that pitches users and clearly sets out what the Management

product is intended for
© Preview

Take into account the following recommendations regarding the product deseription:
S Pricing « Keep it concise, informative and easy-to-understand

« Stick to the tone of your brand
‘ Offers « Avoid specific terms, keep it simple
» Make sure 10 describe target audience for this product
E v Listings + Outline key features and key differentiators Please keep in mind that maximum
4 »

Edit product information

D
PRD-106-280-506

Name *
Tutorial Product

Category *

Customer Management

Front Street Inc proudly presents a customer management solution
for enterprises, organization and companies of all sizes, and
entrepreneurs.

Therefore, Front Street Inc can enter required product description and upload their product icon.

It is recommended to use the PNG format with a transparent background for your icon.
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Specify product overview

Click the Edit button next to your product overview and change it. Follow the provided instructions and replace the default
overview with your own text.

B2 Products v

L
CloudBlue

=

(ﬁ’ Product information @

Tutorial Product - Tutorial Product orft  »# E0IT
Customer Management

B ceneal Front Street Inc proud

sents a customer management solution for enterprises, organization and

entrepreneurs.

companies of all size

Y 1
ap ltems
@ Parameters OVERVIEW MEDIA MIGHTY MICK'S LLC
* Embedding
# EDIT
) - - Mighty Mick's 7 EDIT
* Configuration A text description of the product. This text will be seen by providers that have access to ’
this product and can be used to populate other systems, like CloudBlue Catalog. C
—  Versions . bout 3 crintion — ~
= The first sentence (about 3-4 lines) of this description counts the most. So please start Category Customer
with an attention-grabbing sentence that pitches users and clearly sets out what the Management
\lanage

@ Localization product is intended fo
° Preview Take into account the following recommendations regarding the product description:

« Keep it concise, informative and easy-to-understand
$  Pricing + Stick to the tone of your brand

= Avoid specific terms, keep it simple
‘ Offers = Make sure to describe target audience for this product

« Outline key features and key differentiators Please keep in mind that maximum
W Listings

allowed space is up to 4,000 characters - make sure to explain your product within

Note that provided description should support the markdown text formatting.

Add media content

Proceed to the Media tab to upload your images or videos. In general, uploaded media content files consist of images and
videos describing the product..
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®

Tutorial Product ~

Master version «

E General

Items

Parameters

¥

Embedding

»

Configuration

Versions
Localization

Preview

Offers

@
0
$  Pricing
L J
*

Listings

Product information @

. Tutorial Product ot~ EDIT
" PRD-106-280-506
Customer Management
Front Street Inc proudly presents a customer management solution for enterprises, organization and
companies of all sizes, and entrepreneurs.

OVERVIEW MEDIA MIGHTY MICK'S LLC

Add

Edit media #1

Type

@ image () Video

Note that the first uploaded media content serves as the main image or the main video of your product, meaning that it is used

as a thumbnail image for your product within the system.
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Settings

Settings represents one of the key section of the product profile page. This section is used to enable or disable various aspects of
a product distribution and product ordering procedures. Note that certain options within the product profile page (e.g., the Pay-
as-you-go items configuration) are not accessible until corresponding setting is switched on for your product.

Proceed to the Settings section and click the Edit button to enable or disable specified product attributes.

L
CloudBlue

Settings @

Tutorial Product -

Master version w -

Administrative Hold

off
B ceneral Product supports Suspend & Resume actions for the given Subscription.

'y

e ltems
Consumption reporting for Reservation ltems

@ Parameters i
Product supports real-time reporting of consumption for the Reservation 0
items.

W  Embedding

* Configuration
Pay-as-you-go

= versions Product has pay-as-you-go setting, where the Vendor is required to off

- periodically submit Usage Files to your partners.

@ Localization

. Renewal Management

© preview Auto-renewal
Schema of Renewal Management implemented by the Product

$§  Pricing

@  Offers Subscription — Change Request
Subscriptions Management Module > Change Request

W Listings

Editable Ordering Parameters
E a Settings This product supports editing of the ordering-phase parameters off
i v

Edit settings

Administrative Hold

Product supports Suspend & Resume actions for the given
Subscription.

Consumption reporting for Reservation Items

Product supports real-time reporting of consumption for the
Reservation items.

Pay-as-you-go

Product has pay-as-you-go setting, where the Vendor is required to
periodically submit Usage Files 1o your partners

Renewal Management

Schema of Renewal Management implemented by the Product.

Subscription is automatically cancelied on a renewal date, uniess explicity renewed

® Autorenewal
Subscription is automatically renewed on a renewal date, uniess explicitly cancelled

CANCEL SAVE
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It is recommended to familiarize yourself with the Settings documentation before editing the settings list.

Items

A product that is defined on the CloudBlue Connect platform should include items (also called SKUs). Iltems represents
individual atomic line items of the order (or the invoice). Namely, an item is a specific resource or service that customers order
and pay for. In case more information on products and items difference is required, refer to the Product vs Items chapter.

In this scenario, Front Street Inc should create items for their software licenses within the product profile page. The following
steps showcase how to define such items.

1. Navigate to the Items section

Proceed to the Items section to define your items.

Front Street Inc

Vendor - Robert Balboa

.“ Items @ RESERVATION PAY AS YOU GO + CREATE ITEM

Tutorial Product -

. C REFRESH = FILTER W COLUMNS F 50 -
NAME ~ PERIOD = MPN ~ UNIT =

E General — Prd 106 280 506 0001 .I I‘L-I\','I- . MPN-A cb Draft /‘
A tems = 5060002 1 mentn MPN-B Devices Draft ra
@ Parameters 50
* Embedding
9,  Configuration
i=  Versions
@ Localization
© Preview
§  Pricing
@  offers
%  Listings

] .

Click the Create Item button to create a new item. Alternatively, you can edit default items from the list.

2. Configure the item general properties

Configure the general item properties in the appeared form:

e Name: Enter your item name in this field.
e Manufacturer Part Number: Type your item MPN (e.g., “MPN-001").
e Description: Provide a description of your item.

April 14, 2026 © Ingram Micro, Inc. All Rights Reserved. Page 8 of 23


https://connect.cloudblue.com/community/modules/products/capabilities/
https://connect.cloudblue.com/community/modules/products/items/#Product_vs_Item
https://connect.cloudblue.com/wp-content/uploads/2022/01/itemcreate01.png
https://connect.cloudblue.com/wp-content/uploads/2022/01/itemcreate01.png
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/vendor/
https://connect.cloudblue.com/community/getting-started/vendor/
https://connect.cloudblue.com/community/getting-started/vendor/product-definition/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/vendor/

Documentation E Getting Started IE' Vendor Tutorial E Product Definition

Create Item — Step 1

Prd 001

Manutacturer Part Number *
MPN 001

This is a tutorial item

CANCEL

Click Next to continue.

3. Fill out the type form

The system prompts you to fill out the following form:

¢ Billing Period specifies the interval of time from the end of one billing statement date to the next billing statement date.

e Commitment period specifies whether a Vendor is committed to providing the service for a selected period and
whether customers are committed to paying for the service during this period.

e Unit defines how service resources are accounted for, for example, per unit or per computer.
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Create Item — Step 2

« General Billing period
Perpetual

[2 7

No commitment

CANCEL CREATE

In this scenario, Front Street Inc selects perpetual billing period, specifies units that represent software licenses, and chooses no
commitment in the corresponding field. Therefore, these licenses will be sold on a one-time basis.

Parameters

Your product can contain parameters that are used to create a product order and to fulfill a product request. There are three
types of parameters on the Connect platform that are specified during the product configuration phase, during ordering phase
and during the fulfillment phase. Learn more about parameter phases by accessing the Parameters documentation.

The following steps showcase how Front Street Inc creates a parameter for license activation key value. This value should be
assigned by this Vendor during the fulfillment phase.

Launch Parameter Wizard

Access the Parameters section to define your parameters. Click Create Parameter to launch the parameter creation wizard.
Alternatively, you can edit the provided parameters by clicking on the corresponding icon.

o

Remove provided parameters

In case you want to delete default parameters, it is necessary to delete corresponding
metadata within the default subscription activation template from the Embedding section.
Refer to Removing Default Parameters for more details.
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L e

CloudBlue B2 Products v

Oﬁ Parameters @ + CREATE PARAMETER
Tutorial Product = Parameters are additional pieces of information that are required to complete a purchase request. Some examples of parameters include shipping address,

activation email, and etc. In the form below, you are able to configure these parameters. The parameters will be requested from the consumer while
processing the purchase request.

Master version =

B General & REFRESH  TFILTER % SORT  m COLUMNS Rowsperpage 10 - 1-20f2
A rems NAME = DESCRIPT PHASE = SCOPE = TYPE = CONSTRAINTS =
i
-— Iitleof th Descripti Ordering Subscription Single line text ,‘
@ Parameters param_a
Title of th .
= == Descripti Fulfillment Subscription Single line text
a. Embedding aram_b o ’
Rows per pa 10 1—
\\ Configuration
= Versions
@  Localization
© Preview
$  Pricelists
‘ Offers
E W Listings

Front Street Inc decided to create new a parameter for license activation key values.

1. Type

Specify your parameter type and available options by using the following form

e Type: Select your parameter type.
e Options: Specify parameter options that vary depending on your selected parameter type.

Create parameter — Step 1

Appearance Preview

Single line text

Options
License Key

Details this is a volume license key.

Summary

CANCEL

Since Front Street Inc requires license activation key parameter, the single line text type is selected. This Vendor also specifies
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placeholder and hint text.

Click Next to continue.

2. Phase

Choose your parameter phase in the following form.

Create parameter — Step 2

Ordering

Ordering phase parameters can be used to collect additional information from either
customers o resellers, Such parameters are collectad priof to Sending requests to the
fulfiliment queue. They can be marked as optional/required and visible/invisibie in
order to implement conditional data collection logic required for a given product

Constraints Fulfillment

Fuifillment phase parameters can be used by Vendors to store additional information
produced during the fulfiiment process, such as Vendor-specific IDs, attributes, and
Details etc. Such parameters are only visible to the Vendor, unless ofherwise explicitly
specified

Summary -
Configuration
Configuration phase parameters can be used to store meta-information like
configuration URLS, access information, mapping IDS etc. Such parameters can be
defined in the scope of a given Product, Product x tem, Product x Marketplace or
Product x ltem x Marketplace

CANCEL

Since Front Street Inc will provide license key values during the fulfillment phase , the Fulfillment option is selected.

Click Next to continue.

3. Scope

Choose your parameter scope in the following form. Note that provided options vary depending on your selected phase.
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Create parameter — Step 3

Subscription

Parameters created in this scope are associated with a given Subscription either
during Ordering or Fulfiliment processes and are managed through the fulfilment

requests of that Subscription
© scope

Constraints

Details

Summary

CANCEL

In this scenario, for example, the system allows Vendors to select only the Subscription scope.

Click Next to continue.

4. Constraints

Specify parameter constraints in the following form

Create parameter — Step 4

Constraints

@ Required

Mandatory parameters marked as required is enforced by the system in the ‘
corresponding phase and scope, €., request can't be fulfilied until all of the

required fulfiliment-phase parameters are set

~ Scope

ni
© constraints & Unique

Parameters marked with this attribute are checked by the system for uniqueness
while storing them in the corresponding scope and phasa

Details

o Primary Vendor Reconciliation 1D

Summary Value of this parameter can be used as a primary reconciliation ID for matching
with Viendor systems. Only one fulfillment phase parameter can be marked as
reconcilistion ID for a given product

CANCEL

In this scenario, the following constrains are selected:
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e Required: This option makes sure that providing value to the parameter cannot be missed during the fulfillment phase.
e Unique: This option makes sure that the assigned parameter value is unique to the Vendor system. A consumer will use
this unique value as a key to activate a license.

Click Next to continue.

5. Details

Specify your parameter details in the following form:

e ID: Enter a unique identifier for this parameter.
e Title: Type a title for your parameter.
e Description: Enter your parameter description in this field.

Create parameter — Step 5

= Type tutorol

~ Phase

Tutorial Parameter

« Scope

 Constraints This is a tutorial parameter for Vendor Tutorial!

© oeuis

Summary

CANCEL CREATE

Click Create to finalize your parameter creation.

6. Summary

As a result, the system provides your parameter summary. Review your created parameter by clicking Go to Details or click the
Close button.

April 14, 2026 © Ingram Micro, Inc. All Rights Reserved. Page 14 of 23


https://connect.cloudblue.com/wp-content/uploads/2021/05/details.png
https://connect.cloudblue.com/wp-content/uploads/2021/05/details.png
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/vendor/
https://connect.cloudblue.com/community/getting-started/vendor/
https://connect.cloudblue.com/community/getting-started/vendor/product-definition/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/vendor/

E| Documentation E Getting Started IE' Vendor Tutorial E Product Definition

Create parameter — Step 6

Summary

Name

Type
Scope

Phase
Constraints Scope

Constraints

Description

Therefore, Front Street Inc successfully created required parameter to provide license activation keys for customers.

Additional Setup

Tutorial Parameter
Tutor(

Single Line Text

Fulfillment

Subscription

@ Requied @ Unique

This Is A Tutorial Parameter For Vendor Tutorial!

GO TO DETAILS

The following provides outlines settings and option that could be skipped in case you want to create a test product on the

Connect platform. Note, however, that the provided options and configurations can be increasingly important for your product

and your real business cases.

Embedding

The Embedding section governs how end-customers in a commerce system can see the product properties and interact with

the product. Access these product properties via the following tabs:

e General: This tab allows specifying description, getting started text, download links and documentation links.

e Template: Access this tab to customize messages that will be shown to users during various states. This includes a

pending template, inquiring templates, and subscription approved templates.

e Actions: Access this tab to customize your action list (action buttons on the service screen in Customer Embedding),

change your endpoint URL (redirect URL of this product API), and view or generate a JSON Web Token secret.
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I E’ Front Street Inc
Products v
CloudBlue L e B

O Embedding @

Use this sec to customize self-sen

e Embedding experience of the customers and resel

Tutorial Product = (in case your product supports tier configuration).
TEMPLATES ACTIONS
E General
Presentation
A
ae 'EMS
Parameters We are happy to provide you the Cloud Service - an ultimate solution for your company. Stop
using the legacy on-premises solution on your computer. Move to the cloud with our help
Embedding

P

Configuration

5

You are now ready to use the Clouc

Service and migrate the files from r local computer and

i=  Versions mobile devices to the cloud. Download apps for Windows Desktop, Windows Phone, Mac 0S5 or
Andraid following one of the links below, or access the se weh interface directly.
@ Localization .
© Preview
Download Links
$  PriceLists
tatic download links that your customers might need
‘ Offers N
E W Listings Get our Software https:#/frontstreetinc.com/download/

= s Q Front Street inc

Ven obert Bailty

CloudBiue

O Embedding @

. se this sectior tomize self-serv bedding experience of 5t 5 and reseller
Tutorial Product = Use this section 1o customize self-service Embedding experience of the customers an; ellers
(in case your product supports tier configuration).

GENERAL ACTIONS
B Genenl
iy ltems Pending Template
The messag atis shown 1 ing state

Parameters

Embedding

P

Configuration

i= Versions
@ Localization

Fulfillment message
° Preview

EDIT
$  Pricelists
@ offers Inquiring Template

The message that is shown to er of fulfillme nt :
E w Listings
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I - Front Street Inc
CloudBlue —jmTn G Vendor - Robert Baiboa
Of Embedding @

Tutorial Product = Use this section to customize self-service Embedding experience of the customers and resellers

(in case your product supports tier configuration)

GENERAL  TEMPLATES
E General

ae ltems Actions list + creaTe AcTiON
Each action is represented as a € scree err ]
@  Parameters
NAME DESCRIPTION TYPE SCOPE
* Embedding
Sign In
- ) Sign in into the service by clicking at this button Button Subscription /'
9,  configuration
i—=  Versions

Endpoint URL
https:/fexample. com/sso #
Localization B 4 1 of the AP of

Preview JWT secret

T G
Price Lists

Offers

E Listings

* & o 0 &

In case more information on any option or setting is required, refer to the Embedding documentation.

Configuration

The Configuration section allows Vendors to manage parameters associated with the Configuration phase. These parameters
are vendor-specific and typically used in middleware extensions integrating Connect with the Vendor system.

Provide value for your created configuration parameter by clicking on the edit icon.
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- , Front Street Inc
CloudBlue B2 Products v

Vendor + Robert Balboa

@ Configuration @

Tutorial Product =

© REFRESH T FILTER W COLUMNS 9 SEARCH Rowsperpage 10 -~
PARAMETER ~ SCOPE ~ TEM ~ MARKETPLACE ~ VALUE =
E General Tﬂo;ne\ CL‘:II’I‘EU'B'_I;\' Product
ae ltems 10
@  Parameters
* Embedding
\\ Configuration

Versions
Localization
Preview
Price Lists

Offers

E Listings

* & o 0 &

In case middleware integrations with the platform is not required for your organization, you can leave this section intact.

Localization

This section allows specifying localizations supported by your product ordering process. Connect provides localization template
files in the PO format for translation. Use PO file editors (such as poedit.net) to open and edit these files.

Add required localizations by using the Add localization field within the Localization section.

7 Q Front Street Inc
CloudBiue B2 Products v @

Vendor + Robert Balboa

@ Localization @

y fine locales supported by your produc e table M
Tutorial Product = Define I upported by your product in the table below
Download auto-generated locales (in the *.po format), then translate them and upload back using the button above.

B Genenl -

A -
ae llems
Parameters

Embedding

P B

Configuration

Versions
Localization
Preview
Price Lists

Offers

E Listings

* & o O &
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Refer to the Localization documentation if more detailed instructions are required.

Price Lists

Documentation E Getting Started IE' Vendor Tutorial E Product Definition

This section enables Vendors to define and manage product price lists. Vendors can also create and edit price lists via the
Pricing module on the Connect platform.

|
CloudBiue

C, Front Street Inc

Vendor - Robert Balboa

I

S
L

Tutorial Product ~

A N

* & o 0 &

Price Lists @

& REFRESH ¥ FILTER . SORT W COLUMNS

MAME = UPDATED = CURRENCY ~ LISTINGS =

General .TJL\' al Price List

o1 ‘.E 2021 uso
Items

Parameters

Embedding

Configuration

Versions

Localization

Preview

Price Lists

Offers

Listings

+ ADD PRICE LIST

DESCRIPTION STATUS ~

his is a tutorial pric

In case more information on pricing lists is required, refer to the Pricing module documentation.

Offers

Offers represents logical grouping of one or multiple product plans (i.e., service levels that provide different item quantity,
product features, etc.) Vendors can create offer instances from the Offers section. Note, however, that your offer instances
should be properly configured within the Offers module.
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Front Street Inc

|
CloudBlue e @ @ Vendor - Robert Balboa

] offers @ DIRECTORY ~ VERSIONS + ADD OFFER

Tuterial Product -

- & REFRESH ¥ FILTER s SORT W COLUMNS F g 10
OFFER + PRODUCT LISTINGS ~ R. v ). - VER. ~ STATUS +
B ceneral Tutoril a”g.u_ @ Tuio .dl Product 05, :.' 0s/27 & Private 7
ae ltems o
@ Parameters
* Embedding
l\ Configuration
i=  Versions
@ Localization
© Preview
4  PriceLists
@ offers
+  Listings

Refer to the Offers module documentation for more details.

Product Preview

Vendors can preview their product configuration by accessing the Preview section from the product profile page. It is
recommended to launch this preview before assigning a version for a product. Therefore, Vendors can simulate their product
ordering experience and ensure that provided settings and options are defined correctly.

Preview Subscriptions

Note that the system uses same steps to generate preview subscriptions as described in
the Subscription Creation documentation. Vendors can also generate preview
subscriptions via the Subscriptions module.
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| Front Street inc
CloudBlue @ @ Vendor - Robert Baiboa
] Preview @
arios with built-in wizards of Subscriptions module that simulate typical scenarios of the commerce

Tuterial Product - Preview fulfillm

management sy

© LAUNCH PREVIEW
B General

Parameters

L]

* Embedding

l\ Configuration

= Versions
Localization

Preview

Offers

@
]
$  Pricelists
L
*

Listings

Once Vendors finalize their product preview procedure, the system generates a preview subscription and its fulfillment request.
Vendors can approve or reject this request as described in the Subscription Processing tutorial article.

Product Versions

Once all necessary settings and options are specified, Vendors are required to save the product version. Vendors can create
public or private versions of their product. Note that public versions are visible to Distributors and Resellers that have access to
this product. Furthermore, public versions are displayed within the Catalog in case your product is listed there. On contrast,
private versions are visible only to the product owner.

Front Street Inc finalized the product definition operation. Therefore, this Vendor decided to save this version and make this
product publicly available. Follow the provided scenario and instructions below to successfully save your product version.

1. Fork Master

Access to the Versions section from your product profile page and click the Fork Master button.

April 14, 2026 © Ingram Micro, Inc. All Rights Reserved. Page 21 of 23


https://connect.cloudblue.com/wp-content/uploads/2021/05/preview.png
https://connect.cloudblue.com/wp-content/uploads/2021/05/preview.png
https://connect.cloudblue.com/community/getting-started/vendor/subscriptions/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/vendor/
https://connect.cloudblue.com/community/getting-started/vendor/
https://connect.cloudblue.com/community/getting-started/vendor/product-definition/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/getting-started/
https://connect.cloudblue.com/community/getting-started/vendor/

E| Documentation E Getting Started IE' Vendor Tutorial E Product Definition

v

CloudBlue B2 Products

‘ W ) Versions @
Tutorial Product - View and manage versions history of this product in the list below. Please note that public
Master version < versions are visible to all Providers that have access to this product
B General Master
Intermial development version
.A. ltems Development changes are performed in the special "Master” version visible only to the Vendor. In
order to make changes visible to Providers, at least 1 public version of the product needs to be
created
Parameters
Embedding

0

Configuration

Versions

Localization

Preview

Price Lists

Offers

*x # o 0 &

Listings

B

2. Product Version Details

The system prompts you to fill out the following form:

e Description: Provide changelog information for this version.
¢ Visibility: Define visibility of this version for Distributors and Resellers.

Fork master into the new version

You are about to create new version of your product based on the master Preview

version. Good changelog is very important for the customer experience.

Please take a minute to learn our changelog quidelines (1 . « Added new communication channel.
« Free Live Support is now available

= Minor bugs fixes and enhancements.

otion *
* Added new communication channel.

* Free Live Support is now available.
* Minor bugs fixes and enhancements.

Mote that public versions will immediately be visible to
Distributors that have access to this Product as well as publicly
in case your product is listed in the CloudBlue Catalog.

Visibility

Please define visibility of this version for Providers

@ public () private

CANCEL

Click the Fork button to create your product version.
As a result, Front Street Inc provided the version description and created a public version for the product.
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Your Next Step

Once Vendors finalized the product definition operation and saved public version of their product, the Connect platform enables
such Vendors to create a product listing request. By creating these requests, Vendors can expose their products on required
marketplaces. Access the Product Listing Creation to proceed with the Vendor Tutorial.

In case more information on any provided setting from the Products module is required, access the Products module
documentation for more details.
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