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Release Date: January 30, 2024

This release brings new and enhanced features, better scalability, smoother workflows, and a richer user experience on
CloudBlue Connect.

™

N
CloudBlue.

Connect

v31 Release Notes
January 30, 2024

1. CloudBlue Connect Platform
1.1 Extensions - Adobe VIP Migration
The new Adobe VIP Migration extension facilitates a smooth and secure migration of Adobe customers to the Connect

platform.

To configure connection settings to Adobe servers, such as ProductID, Extension ID and JWT keys, go to Settings and
choose Adobe VIP Migration under the Extensions menu in the left navigation pane:
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B cootact Adobe VIP Migration
My Helpdesk
Settings
2p DevOps
Product 1D PRD-207-752:513
Email
Extension 10 SRVC-0082-0402
@  oranding JWT Test JWT-
S Reports JWT Production
J.  single Sign on

@ service Levels
Q) Audit Trail

Extensions
Activation Notifications

|3  Telegram Extension

E 9§ Adobe VIP Migration

To initiate the transfer of a new Adobe subscription, select Adobe VIP Migration tool on the Home page or in the main drop-
down menu and click the New transfer button:

Connect

2y Extensions v

» Adobe VIP Migration

Adobe VIP to VIP Transfer Assistant

u enter your renewal
be scheduled, and your

be placed on your

« H you place your

ENVIRONMENT MARKETPLACE STATUS MEMBERSHIP ID COMPANY CREATED BY
6 test MP-50711 draft I0T1ESHAIYCUSBEWHNXGA Test Mike (UR-958-6 (+]
5 test MP-50711 completed 10T1ESHAIVCUSBEWHNEA Parker Associated UR-280-854-248) (]
E 4 test MP-50711 completed ¥I9QCOCD2ZRTROJOKGKD Adobe VIP Test Transfes UR-280-854-248) °

On the New transfer dialog box, choose the marketplace, environment (e.g. Test or Production), indicate the Membership ID
which is the subscription ID on the Adobe side:

December 9, 2025 © Ingram Micro, Inc. All Rights Reserved. Page 2 of 4


https://connect.cloudblue.com/wp-content/uploads/2024/01/adobe_extension_settings-1.png
https://connect.cloudblue.com/wp-content/uploads/2024/01/adobe_extension_settings-1.png
https://connect.cloudblue.com/wp-content/uploads/2024/01/adobe_migration_tool-1.png
https://connect.cloudblue.com/wp-content/uploads/2024/01/adobe_migration_tool-1.png
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/help/
https://connect.cloudblue.com/community/help/
https://connect.cloudblue.com/community/help/release-notes/
https://connect.cloudblue.com/community/help/release-notes/
https://connect.cloudblue.com/community/help/release-notes/archived-release-notes/
https://connect.cloudblue.com/community/help/release-notes/archived-release-notes/
https://connect.cloudblue.com/community/help/release-notes/archived-release-notes/v31/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/help/
https://connect.cloudblue.com/community/help/release-notes/
https://connect.cloudblue.com/community/help/release-notes/archived-release-notes/
https://connect.cloudblue.com/community/help/release-notes/archived-release-notes/v31/

E| Documentation El Help and Support El Release Notes E' Archived Release Notes E v31 Release
Notes

# Adobe VIP Migration

New Transfer
Test P

@ Tem
O Production
Transfer cersils

Blease specily an existing Adobe VIP Membership 1D in the Geld below 1o
creste & Drafi vansfer request

Memberstp 10 (required)
HOTIESMAITCUIBEWHXSES

Company pame (requires)
Agobe VIP Customer

Comment

& test transfer comment

CANCEL

After filling out all the required fields, click the Create draft transfer button.

To complete the transfer and initiate the real customer data migration, click the arrow sign next to your transfer request, fill out
all the required details and click Migrate to Connect:

% Adobe VIP Migration

Adobe VIP to VIP Transfer Assistant

This 100l helps to manage migrations 1o an enhanced Adobe licensing experience (VIP Marketplace) for existing Value Incentive Plan (VIP) Members. PIace your renewal order with your ACCoURt Manager when you entes your renewsl
window. Your Account Manager will review all the specifics about the migration, the Adobe General Terms of Use, and Subscription and Cancellation Terms with You. ONce you agree 10 The 1rme, your migration will be scheduled, and your
order will be placed on your anniversary date.

« 1f you place your order before your Anniversary Date, your migration will be processed on your Anniversary Date.
« 1 you place the order after your Anniversary Date, your migration will be processed immediately

« “Your users and license assignments will be kept intact during the migration

« After your migration is complete, you wil see the updated experience upon your next login 1o the Adobe Admin Console

Q
. ENVIRONMENT MARMETPLACE STATUS MEMBERSHIP 10 COMPANY CREATED BY
L] test MP-507TT draft IOTIESHAIYCUSBEWHX6A Test Mike (UR-988-613-385) E
5 test MP-50711 completed I0T1ESHAIYCUSBEWHX6A Parker Associated (UR-280-854-248) -]
|E| 4 test MP-50711 completed YI00COCD2ZRTRDIOKEKD Adobe VIP Test Transfer (UR-280-854-248) -]

1.2 API - Simultaneous Adjustment

The Connect API now allows you to create an adjustment request for subscriptions that have an associated pending scheduled
order by passing the simultaneous_adjustment parameter with the subscription change capabilities using the /products
API call.

Information
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The functionality is only supported for change requests. Other types of requests, such as
purchase, resume, or cancel, do not support the simultaneous adjustment parameter.

1.3 Products - Product ID Propagation

For products based on Product Lifecycle Management and Connect Extensions, Connect now propagates product item IDs or
product group IDs to Cloudblue Commerce using the bmResource field after each product update on the Connect side.

CloudBlue Commerce uses the bmResource value as a Product ID or Global Product ID for integration with external systems
across the entire ecosystem landscape.
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