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Release Date: March 09, 2021

I
CloudBlue

Connect

v22 Release Notes
March 09, 2021

This release brings improved performance, better stability, smoother workflows, and a richer user experience on CloudBlue

Connect.

1. CloudBlue Connect Platform
1.1 New Offers Management Module

Vendors can now explicitly configure the go-to-market offers and plans that their business has defined to sell in the channel.
Vendors can set their exact items/SKUs, metadata, and associated information on the channel offer in this new functionality to

send to their channel partners.
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CloudBlue

@ oOffers v

[
CloudBlue

Offers DIRECTORY  VERSIONS + CREATE OFFER
Default ~ & - © REFRESH = FILTER % SORT  m COLUMNS G SEARCH Rows per page 10 = 1-100f 128 >
OFFER = PRODUCT ~ LISTINGS =  CREATED =+ UPDATED = VERSIONS = STATUS =
For b e5s 26/11/2020 14:34 26/11/2020 2219
POF-2922.6669 Susan Kelley (USR-B1 Susan Kelley (USR-817- 1 bt/
Forhome 2 25/11/2020 0504  26/11/202023:27 8 ® Public /'
POF-6522-3292 Margie Nichols (USR-751-146-658)  Margle Nichols (USR-751-146-658)
Morbi tell 1 241 'I.FZ!JZU 2.3.|5 o 26/11/2020 06.@ o 2 8 Private /'
POI No Co (USR-721-82 31) Norman ( USR-721-827-431)
23/11/2020 1744 26/11/2020 15:48 >
64 Hugh Doyle (USR-667-430-903 Hugh Doyle (USR-667-430-903) 8 6 Private  /
2.3;"! 1/2020 10'0_9 N 26.’111’?020 13:19 . o Draft 7
Ve er (USR-BO5-679-229)  Vernon Warner (USR-805-679-229)
26 22/11/2020 07:06 B 26/11/2020 15:34-& B 5 ® Public
Amand 37)  Amanda R-832-361-137)
0 21711720201 56 26/11/2020 03:39 o 2 8 Private &
Alvin Jenkins (USR-447-079-910) Alvin Jenkins (USR-447-979-910)
1 21/11/202006:46 26/11/202019:14 9 ® Public  #
Jimmie (USR-205-73 Jimmie Warren (USR-205
r sit amet 20/11/2020 22:23 26/11/2020 20:04 .
7 Brett Rice 7-846-946) Brett Rice (USR-767-B46-946) 3 @ Public s
20/11/2020 18:51 26/11/2020 23:00 .
Lori Mann (USR-693-850-850) Lori Mann (USR-693 ! Oraft  /
Rows per page 10 = 1-100f 128 >

CloudBlue
&« Offer details i=  Master version - # EDIT
Status Offer Product Versions Listings
@ Public For home Dropbox 8 4
PoF-65 PRO123123123

SUMMARY PLANS FEATURES ITEMS VERSIONS LISTINGS DETAILS

Basic Plus Enterprise

Lt vesr L vontniy il ] D a

At mauris viverra iaculis congue vitae Cras ornare nibh nunc, eget lacus at Nunc, ipsum sit risus placerat neque

dignissim vitae elit dictum tortor, varius non diam

General © General © General ©

Storage Storage Storage

2Gb 2Tb Share 2 Th

Users Users Users

1 1 Up to 6 users
Storage & Access O Storage & Access © Storage & Access O

Anytime anywhere aceess O
@ Yes

Anytime anywhere access @
@ Yes

Anytime anywhere access ©
@ Yes

Computer backup ©
@ Yes

Computer backup O
@ Yes

Computer backup ©
@ Yes

Read more about Offers Management here.

1.2 New Helpdesk Module

Establishing cross-organizational support flows in the channel might be extremely challenging without proper tools. The new
Helpdesk module helps partners to contact their vendors and/or providers for support, whether they use their own proprietary
systems or use CloudBlue Connect directly.
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Within this new Helpdesk module, users will find a new wizard that allows them to select a specific partner they have an

agreement with within the portal, indicate the type of support needed, the priority of the case, attach any evidence and support

materials, and include additional users to the case. Both parties will be able to review the issue, track the progression of the

case, and ultimately resolve and close the case.

|
CloudBilue
Helpdesk
Default ~ @ - C REFRESH = FILTER % SORT  m COLUMNS  Q SEARCH
CASE = PRIORITY FROM ACCOUNT = FROM AGENT =
: © Urgent Ian‘nI!'\ o wsl X
4 High Andre.w hrnon.lgnmery
USR-8134-514
is Medium Ellz.abe.dh Fox
USR-3603-7856
©) Urgent E\e‘f_":‘s_r'e!‘?‘"u
ef Johnny Hanson
¥ Low USR-9753-5412
¥ Low o Jensen
USR-2653-5600
4 High Chad Oliver
USR-2450-75
& Low Thomas Carroll
USR-3839-0399
Medium Lois Sharp
USR-4097-0933
.—\‘:-u MPN ID F ¥ Low Lucy Rcbe!'(s

USR 6468-9476

My Helpdesk v

TO ACCOUNT = TO AGENT «

John Doe
USR-7002-4285

Cis Larry Greene
PA-5196-7463 USR-4950-2922

Peter Butler
USR-9177-2744

Joshua Lyons
USR-3451-7774

Lucy Norris

USR-6716-6745

Julian Price

USR-4476-4484

Carl Taylor

USR-3839-2214

Jesus Steele
USR-5862-2292

I
CioudBiue

< Incoming case details

Primary Vendor Reconciliation id has unexpectedly changed ~ foim

532607102
Details

Status Pending From B Ache

Priotity  © Urgent Agemt  Robin Davis

Type  Technical cc Vicki Elis, Carol Lane, Daniel Hansen
Product [ My Pro

Description # 017

Hello Support,

Steps:
Subscriptions >> Directory >> Filter >> Customer >> Enter name (Ex. Pavillon St-Amaud) >> No Results found

When| use Name filter search in y
Names correctly.
I have 1o go to the Fulfilment section of the portal to search by customer name. f've attached a screenshot.

tion of the portal, it doesnit find Customer

Can you please check if you can replcate this issue?

Thank you,
RobinD.

Attachments  + UPLOAD

2 Jehn Doe
@ HELP %) . e v
B INQUIRE -/ RESOLVE

People

Agent  JohnDoe

cc Amanda Cole, Ramona Webb ~ /*
Workflow
@ crosted

by Zapier at 10/12/2020 07:12

Inquiring
Never inquired yet

Since 10/12/2020 0915

Derrick Coleman

USR-5934-9441

Rows per page
CREATED AT ~

08/12/2020
14:36

07/12/2020
0503

07/12/2020
07/12/2020
10:0
07/12/2020
07/12/2020
21:20

06/12/2020

1525

06/12/2020

50

04/12/2020
150

03/12/2020
114

Rows per page

+ NEW CASE

10 ~ 1-100of 128 3
UPDATED AT = STATUS ~
0ON22020 g piogeq
?‘_9212!2020 © Resolved
??1'\\24’2020 @ Resolved
:}?;‘\.ZIZUZO Pending
?“\?f’.‘.!.ZIZUZD Pending
YLD g croped
??:12"2020 Inquiring
IO".?H.ZIZUZO Inquiring
.0?:12!2020 Pending
.ﬂ?ﬁ’.‘l\:ZIZUZO Pending

10~ 100 128 »

This new Helpdesk module will also allow companies to integrate and federate their support cases from CloudBlue Connect into

their support system of choice, so that they can manage the cases within their existing support platforms.
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Information

The existing support ticket functionality will still be available for contacting CloudBlue
Connect support for the next few months as Connect transitions to the new Helpdesk
module.

1.3 New Reports Management Module

With the new Reports Management module, our partners can create powerful and rich-formatted reports for the needs of their
businesses from virtually any source of data in the CloudBlue Connect Platform.

Our new Reports Framework allows our partners to create their own custom reports to meet the needs of their business. A
number of pre-defined reports are readily available and published as an open-source example to the community - see
https://github.com/cloudblue/connect-reports.

o v oo [ R
Reports DIRECTORY ~ SCHEDULES .
Default - I © REFRESH T FILTER % SORT M COLUMNS O SEARCH Rows per page 10 = 1-100f 128 >
e - FILE = TEMPLATE ~ CREATED ~ UPDATED = STATUS =
?_-3_:1?,'2020 Us_a:‘f . 22/12/2020 56% done
22/12/2020023:36 23/12/2020 89% done
;2;12;2.02? 14.137 N _2?/12&0?0 Pending
??If12j2|?20l01.55. . 2812/2000 g poaqy
?2;1.2;202.0. 0055 21202020 g poieg
2112/2020 us.,-lag . ?ﬁf:"mum Pending
‘zun.zf?ﬂ.zu u?-za _2511:2;zuzu © Ready
?FIH'ZIZD?EI l]|3-51 . 28/12/2020 @ yilag
19;12;3220 ﬂ:.a-& _‘ 28/12/2020 g pusgy
1712/2020 'MS./. . BNANN g rhleg

e 10~ 1-10 of 128 »

These reports can be used as-is or exported and ingested into other analytic/business intelligence tools.

Information

Reports that were created prior to this release will not be visible in the user interface.
These legacy reports can be requested through CloudBlue Support.
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1.4 Enhanced Partners Management
1.4.1 Integrated Agreements and Contracts Management

CloudBlue Connect has now integrated the Agreements and Contracts functionalities within the Partners module. Within this new
experience, there is a brand new wizard to establish new partner relationships within CloudBlue Connect. Accounts will also no
longer be required to submit links or agreement documentation when establishing these partner relationships within Connect.

CloudBlue ) B W
Partners DIRECTORY ~ CONTRACTS ~ AGREEMENTS { ADD PARTNER
Default ~ Q- c REFRESH‘ = FILTER % SORT W COLUMNS @ SEARCH Rows perpage 10 = 1-100f 128 ?
ACCOUNT = TYPE = TECHNICAL CONTACT = BUSINESS CONTACT = PROGRAM = DISTRIBUTION = SERVICE = SYNDICATION = LISTINGS = STATUS ~
BB My New Partnel Vendor Invited
Povder JeweBel  MarorieWeb v ® Actve
= " Vendor  SregMecoy - BessieFlores - v 6 36 28 ® Active
Vendor  esle Rf‘f""f"”‘ N v 7 19 7 ® Active
Vendor  TedRichards - Courtney Gooper v 4 25 13 ® Active
Provider v ® Active
Provider v @ Active
Vendor ~ [heresawamen [heresa warren v 3 a7 20 ® Active
Vendor  BruceMles . Es"’l_e.'_La"" R v 10 26 5 ® Active
Vendor  BethHawkins R e v 1 7 8 ® Active
ws perpage 10 = 100f128 ¢ >

Other changes include automatic execution of contract agreements and configuration of automatic acceptance of distribution
agreements.

1.4.2 New Add Partner Wizard
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Add partner — Step 1

° Partner details
Agreement
Marketplaces
Action
Account details

Summary

Partner Details
Additional attributes

Type

® vendor (O Provider

Partner name

Best Partner

Partner External ID (Optional)

Agreement

Create new agreement

CANCEL

NEXT

With the new Add Partner Wizards, it's now simpler than ever before to either create new partner accounts right away or
generate invitation links to be shared with partners for self-activation.

1.5 Improved Customer Management
1.5.1 New Customers Management Ul

CloudBlue Connect now allows customers to be managed directly in the user interface of its portal.

-2 Customers w

|
CloudBlue

Customers DIRECTORY  REQUESTS Q, + ADD CUSTOMER
ACCOUNT = STATS = PARENT ACCOUNT = TECHNICAL CONTACT = ADDRESS ~ CITy - HUB ~
Edmund Blackadder 7952 Dogwood Ave undefined Irvine
edmund@example cor Appt. 35 California, Unted States
Johnson Ralph Black 2245 First Street undefined Portland
74 DOD040 an carter@example com Appt. 35 Vermont, Unit
}_. iE] Julie Williamson 2727 Lakeshore Rd undefined Allentown Test 489
A-B628-326 0046 jessica hanson@example.co Oklahoma, United States CA123123123
5 customers Gillette Victoria Mckinney 5683 Dane St undefined Orlando
9 resellers A-3474-9580 + 1000060 logan hopkins@example cos #108 Rhode Island, United Stal
Irma Robertson 7510 Pecan Acres Ln undefined South Valley Hub
nichael mitchell@example.com Appt. 54 Iinois, United States CA-123-123-1
Marris Lane 2464 Valley View Ln undefined Stamford Hub-1
amona.lowe@example.com Appt. 62 Idaho, United States CA-123-123-123
M
1 reseller Mconal \' S Dariene Fox 9609 Frances Ct undefined Great Falls Hub1 .
A2 008 - 1000033 alexa matthews@example.com Oklahoma, United CA123123123
'I-_- . - Shane Steward 5798 Lakeview St undefined ‘West Jordan )
A-4419-3974 + 1000020 fita henry@example.com Washington, United States

April 26, 2024
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S Dwight Webb 4228 Homestead Rd undefined  Richardson Production Hub
: 000 mianic berts@example.com Appt. 53 Connecticut, United States CA-123123123
tor \Wade Smmmons 8558 Green Rd undefined f:dd'f“'l“ o
Rows per page - 1-100f 24 ¥
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It allows building hierarchies of customer and reseller accounts that are automatically used by the Subscription Creation Wizard.

1.5.2 Improved Subscription Creation Wizard

The subscription creation wizard has been simplified to ask for only a single account to be selected. All the associated
tier/reseller accounts are automatically calculated now.

Create subscription — Step 10

Select customer

" Offer
+ Plan LEve future
TA-6489-2100 ®
Bank of America O
+ ltems TA-6089-569
Sony
TA-8885-1212 O
@ Select Customer
Apple
TA-289-9184 O
Review Customer General Electric O
TA-7900-8506
LOreéal
Attributes TA-3023-3902 o
McDonald's O
T2 Parameters R
T1 Parameters
Customer Parameters
Summary
CANCEL BACK  NEXT

Information

The functionality of the “Tier Config Creation” has been embedded into the Subscription
Creation wizard and is no longer available as a standalone “Create Tier Config” wizard.

1.6 Enhanced Portal Experience

1.6.1 New Accounts Selector

Users of CloudBlue Connect can now seamlessly switch between their Vendor and Provider/Distributor accounts via the Account
Selector.
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Previously, users would have to input a separate domain to log into their respective vendor or provider portals.

Account

Q

Allico Systems Inc.
Distributor » PA-2837-2812

Aurarts
Vendor « VA-8333-6704

7 Blossomotors

Vendor * VA-B887-3496

Bullimited v
Vendor * VA-7972-7728

Crystal Records
Reseller - PA-2852-1228

Dragonbeat

Vendor « VA-8682-2120
. Energence

Reseller « PA-9162-5248
@ Enigma Lighting

Vendor - VA-4391-1992

' Firestones
Gt Vendor - VA-8618-0208

¥

Green Productions Inc.

Documentation > Help and Support » Release Notes » v22 Release Notes
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Aurarts
Vendor * VA-8333-6704

¥ Blossomotors
Bl Vendor - VA-8887-3496

Bullimited
Vendor » VA-7972-7728

Crystal Records
Reseller + PA-2852-1228
Dragonbeat

Vendor » VA-8682-2120

Energence
Reseller - PA-9162-5248

Enigma Lighting
Vendor » VA-4391-1992

Firestones
Vendor « VA-8618-0208

CHRRCE

Green Productions Inc.
aul Distributor » PA-8701-8264

ﬁ Hummingbird Technologies LLC.
Vendor » VA-4128-7284

i Distributor - PA-8701-8264

User

Robert Balboa

Robert Balboa@example.com

Groups

Legal  Fulfillment

Timezone

Pacific/Midway (UTC-11)

£ Manage Your Profile
5] Sign Out

(S

1.6.2 Required Actions Notifications

In addition, users can now get real-time notifications on actionable requests on the account wherever they are within the portal

through the notification dropdown in the top navigation bar.

.
CloudBlue

April 26, 2024

Required actions

Updated 1 hour ago
& CONTRACTS

Pending program contracts
Newest: today + Oldest: a week ago

Enrolling distribution contracts
Newest: today

uptate eu ex

icing. Dolore aliqua laborum
d amet.

d qui id in elus

2% CUSTOMERS

Pending tier accout update requests
Newest: yesterday -

Oldest: a month ago

est laboris id

nastrud enim velit do.

20

Required actions

& Contracts
Pending program contracts

Enrolling distribution contracts

=% Customers

Pending tier accout update requests

W Listings

Draft listing requests

8 Tier Config

Pending tier configuration requests

D Subscriptions

Pending asset requests

$ Pricing

Draft price list versions

Usage

© Ingram Micro, Inc. All Rights Reserved.

Y
2
1
ﬁ (1]
2 (=== -
Contracts Customers
3
8
Notifications Partners
e O
Settings Subscriptions
3
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1.6.3 Improved Table Widget

Users will now see a host of improvements and new functionality on modules that utilize table widgets (such as the Partners and

Subscriptions modules).

" 42 Tomorrow Corporation
— Subscriptions v L v
CloudBlue i ptiol (™ Distributor
Subscriptions DIRECTORY  FULFILLMENT  BILLING Q + CREATE SUBSCRIPTION
Default v £ - CREFRESH = FILTER % SORT W COLUMNS G SEARCH Rows perpage 10 « 1-10 0f 128 >
SUBSCRIPTION = PRODUCT = MARKETPLACE ~ CUSTOMER ~ PERIOD - MEXTBILLING = LIFETIME = STATUS ~

France 2 years 12/12/2019 A Pending

N MP-12345 + 1000058 Mo commitment 1212

France 1 I 1 year 12/12/2019 3 0.7Mm Processing

MP-12345 A-7314-8822 « 1000076 3 years commitment 1212

United States I ackad der o 1 maonth 12/12/2019 2v 45w Suspended

MP-12345 A-1E 62 + 1000069 1 year commitrment 1212

FG‘.erT\a.t‘\y e Perpetual 0.1m © Terminated

United States EL ) 1 year 1Zname © Terminating

MP-12345 #-3323-9932 - 100003¢ No commitment 12:12

Austris Noerdo sy nmmow Procsssig

6Y 11.9m @ Active

A-2705-3766 - 1000085 1 year commitment

United States MB 6 month 12/12/2019
MP-12345 [ 1212
.

’Ffr"?‘l MediaMarit Perpetual M ® Active

Italy 1 year 121272019

MP-12345 " No commitment 1212 v 8m Suspended

t‘l‘?“ﬁd :Smgdum Perpetual ™ @ Terminating
Rows per page 10 ~ 1-100f 128 >

Users can now configure specific information views according to standard Connect defaults, custom views configured to the
account, or custom user views based on the users’ specific preferences. This allows users to quickly switch between their most
productive information display when working within the portal.

Users will also notice the ability to resize each column width to their ideal preference. In conjunction with the existing column
display/hide functionality, this feature allows users to maximize their portal view so no information is overlooked.

Lastly, users will also notice a new loading experience when working with tables that contain a lot of information to generate.

April 26, 2024
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Offers DIRECTORY  VERSIONS

OFFER PRODUCT LISTINGS CREATED UPDATED

This provides a pleasant and transparent experience when switching between table pages.

1.7 Updated CLI Tool

The Connect Command Line Interface (CLI) Tool has been updated to support the following:

e Improved Product Export & Synchronization

(New) Parameters Support

(New) Activation Templates Support

(New) Action Links Support

(New) General Attributes Support

(New) Product Cloning within the same and different accounts
e Bulk Export and Update for the Customers Management

e Development Scenarios for the Reports Management Module

[¢]

[¢]

[¢]

[¢]

[¢]

$ ccli --version

ccli, version 22.10

$ ccli

Usage: ccli [OPTIONS] COMMAND [ARGS]...
CloudBlue Connect Command Line Interface

Options:
--version Show the version and exit.

-c, --config-dir DIRECTORY set the config directory.

-s, --silent Prevent the output of informational messages.
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--help Show this message and exit.

Commands:
account account configuration
customer commands related to customer management
product commands related to product management

report commands related to report management

The Connect CLI tool can be found at https://github.com/cloudblue/connect-cli.

1.8 New Python Open API Client

Our new Python OpenAPI Client is a simple, concise, powerful API client for the ClouBlue Connect. It has been designed following
the fluent interface design pattern.

$ pip install connect-openapi-client

Due to its REPL-friendly (Read-Eval-Print Loop) nature, using the CloudBlue Connect OpenAPI specifications it allows developers
to learn and play with the CloudBlue Connect API using a python REPL like jupyter or ipython.

See https://github.com/cloudblue/connect-python-openapi-client for more details.

2. CloudBlue Connect Extensions

2.1 Updated CloudBlue Commerce Extension

Attention

It is required to install the latest (20.5.0.439) version of the Abstract Types
Package and the latest (22.0-1) Extension Package into the CloudBlue Commerce
instance in order to install any new versions of products. Otherwise, any new product

package deployment will fail with errors like ‘Package metafile URI of type ... not
found'.

Added support for the UX1 Public Store and improved “cloud-native” deployments.

Please see CB Commerce Extension v22 Release Notes for detailed information about CloudBlue Commerce Extension v22
release details.
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