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Release Date: September 19, 2025

This release brings new and enhanced features, better scalability, smoother workflows, and a richer user experience on Connect.

™

N
CloudBlue

Connect

v38 Release Notes
September 18, 2025

1. CloudBlue Connect® Platform

1.1 Volume Price List Support

Partners can now configure volume price lists, which allows tiers prices to be dictated by the volume of product item quantity
sold. This supports vendors with more complex pricing schemes and distributors to accurately receive those price lists.

Edit price point attributes
Commitments

Month 1

Suggested TO Price

]

New CloudBlue Commerce specific fields here include Fee Type and Subscription Period, which is set up with each product
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item.

1.2 CloudBlue Offers Improvements

As part of CloudBlue Offers, plan creation will include a more simplified user experience to help partners get started quicker and
easier. For our more advance users, the full experience will be available via toggle switch within the same plan creation
experience.

Information

This new experience will be available for all users later this month (September 2025)

1.3 Fulfillment Request Logic Queue

CloudBlue Connect® can now facilitate multiple simultaneous orders against the same subscription / asset. This feature provides
support for enterprise level customers with multiple points of entry for subscription changes. Previously, any pending request
must be processed before another request can be placed against the same subscription / asset.

1.4 Additional data store region support

CloudBlue Connect® now supports data store in the Middle East region to ensure operational efficiency and compliance to
partners within the region and the area that surrounds it.

1.5 Performance & Security Updates

We have enhanced multiple aspects of our platform to boost performance, optimize operational efficiency, and strengthen
security across various areas.

2. CloudBlue Connect® and Hyperscalers
2.1 Updated Azure and AppSource Marketplace Landing Page

End customers will now see a more intuitive and user friendly landing page if they are misdirected from the marketplace.
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