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The General section of the Settings module allows specifying general information (name and description), company overview,
and additional information (website, country, etc.). Furthermore, this section enables Connect users to upload media content,
such as images or videos.

Use the provided interface to introduce your organization and specify other essential information or media that help your
partners to get a clear picture of your business. The following guidelines demonstrate how to edit your account information, add
an overview, upload your media content, and specify additional data.

General Information
Click the Edit button next to the General Information to adjust the following account attributes:
e Name (required): Use this field to change your account name.

e Upload an image (optional): Provide an icon or a logo for your account.
e Short description (required): Specify your company description via this field.
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Edit general account information

Front Sireet Inc represens a well sespected softwase Manulaclurer organization
located in Philadeiphia, Pennsybrania

Once all required information is provided, click the Save button to save your adjustments.

Editing Overview

Click the Edit button next to Overview to open an overview editor.
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Use this editor to provide your organization overview or update it. Click the Save button to successfully adjust your company
information.

Additional Information

Click the Edit button next to Information at the right hand side of the screen to specify the following data:

¢ Industries: Select your type of business in this field.

Countries: Add your country or countries to this field.

Headquarter: Specify your company headquarter.

Preferred language: Use this field to add your preferred languages.
Websites: Specify your company website.

August 20, 2025 © Ingram Micro, Inc. All Rights Reserved. Page 3 of 6


https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/account/
https://connect.cloudblue.com/community/modules/account/
https://connect.cloudblue.com/community/modules/account/general/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/account/

I
CloudBlue
Settings

E General

45 Users

B Groups

E Contacts

G Links

M) Helpdesk

Cq: DevOps

Email

¥ Reports

't'r Single Sign On
[e service Levels

@ Audit Trail

Documentation E Modules E Account Settings E' General

TE settings v

General Information @

Front Street Inc
VA-248-171 - Brand ID: BR-396

Front Street Inc represents a well-respected software manufacturer organization located in
Philadelphia, Pennsylvania

GENERAL  MEDIA

Overview ~ E0IT

Mo company information available yet

Edit additional information

High Technology x

Countries *
United States x

Headquarters *

Pennsylvania

Preferred languages *

English x

connect cloudblue.com x

CANCEL

Informaﬂon

Industry
Country
Headquarters

Preferred language

# EDIT

Note that all provided fields are required. Fill out each field and click the Save button to save your adjustments.

Media Content

Access the Media tab and click on the Add field to upload your media content to the Connect platform.
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First, select a type of your content. You can upload an image or add link to your Youtube or Vimeo video. In case the video
content type is selected, put a link to your video to the Video URL field.

Next, upload your image or a thumbnail image for your video. Note that your uploaded image will be rendered with the 16:9
ratio.
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Finally, once your video is successfully uploaded or your video attributes is specified, click the Save button to save your
provided media content.

August 20, 2025 © Ingram Micro, Inc. All Rights Reserved. Page 6 of 6


https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/account/
https://connect.cloudblue.com/community/modules/account/
https://connect.cloudblue.com/community/modules/account/general/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/account/

