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Access the Notifications menu to customize and manage email notifications that are sent to your specified recipients. The
provided notification options can be increasingly important in case submitted notifications should match the identity of your
organization and in case it is necessary to provide rules that the system should follow for sending required emails. Consequently,
this section is used to customize templates for your notifications, manage rules for your notification mailing, and disable
unwanted notifications completely.

The following introduces available user interface operations within the Notification section of the Account module.

Notifications

The Notifications tab provides the email notification types for various events on the CloudBlue Connect® platform. This tab is
used to review and manage your email notifications and examine your notification statistics. Namely, the system specifies the
number of sent notifications for the last moth and for the present day.

The system also allows enabling and disabling specific notifications by using the vertical ellipsis ( : ) icon and selecting Enable
and Disable options. In case your selected email notification is disabled, the system will not provide an email with these
notifications.

Note

Certain notifications cannot be disabled since they can be essential for the Connect
workflow. Therefore, it is impossible to disable user invitation emails, password reset
notifications, and so on. The system will inform you if the selected email notification
cannot be disabled.
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Manage rules for sending your selected email notification and configure placeholders for your notifications via the Notification
Details screen.

Notification Types

By accessing the Notifications tab, the system allows managing the following email notification types:

e Account - User Account Update: The system sends User Account Update notifications when new users are invited to
your Connect account or removed from your account.

e Helpdesk - Case Update: These notifications are sent when new helpdesk cases are created and when your cases are
updated. Note that recipients for this notification type are managed only via helpdesk cases.

e Listing Update: The system sends these notifications when new listing requests are created and when such requests
are updated.

e Report Update: These notifications are provided in case new reports are generated and in case your reports are
updated.

e Service Level Agreement:

o Subscription Request Zone Change: The system provides these notifications in case your subscription request is
moved to another SLA zone

o Tier Config Request Zone Change: Such notifications are provided if a tier config request is moved to another SLA
Zone.

e Subscriptions:

o Inquiring Customer Data: The system sends these notifications in case parameter data is inquired to process new
subscriptions. Your customer email is used as the default recipient address (e.qg.,
tiers.customer.contact_info.contact.email). Note that the system allows specifying users and groups instead of
default recipients. However, selecting users/groups along with default recipients is not allowed.

o Subscription Request Update: These notifications are provided in case a new subscription request is generated
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and when your subscription request status is changed.
¢ Tier Configurations:
o Tier Request Update: The system sends these email notifications in case a new tier configuration request is
generated and once your existing tier request is updated.
o Inquiring Tier Parameter Data: These notifications are provided in case tier configuration data is inquired to
process a subscription. Your reseller email is used as the default recipient address (e.qg.,
tier.tier(1/2).contact_info.contact.email). The system allows specifying users and groups instead of default

recipients. Note, however, that selecting users/groups along with the default recipients is not allowed.
e User:
o User Invitation: This email notification is sent to a new user once this user is invited to your Connect account. Note
that recipients for this notification type cannot be edited.
o Successful Password Reset: This notification is sent to a user that is successfully updated their password. Note
that recipients for this notification type cannot be edited.
o Password Reset: In case a user of your Connect account wants to reset their password, the system automatically
sends this notification to this user. Note that recipients for this notification type cannot be edited.
o User Removal: This notification is sent to a user that is removed from your Connect account. Recipients for this
notification type cannot be edited.
¢ Triggered externally
o Send email via API: This notification type is used to send custom email notifications. After you configure your
custom notification template, you need to pass variables and the rule id visible under the template to the
Notifications API. Custom Extensions built using the DevOps module can also send email notifications to
customers based on custom templates.

Information

You can also use the Notifications API to send plain custom email notifications based on
the default email template with only the subject and content passed. In this case, you do
not need to configure the template using the Connect UL.

Click on your required notification type from the provided list to access the Notifications Details screen and manage your
selected notifications as described below.

Notification Details

This Notification Details screen provides general information on your selected email notification template. This includes your
selected notification name, notification description, and associated module. Disable or enable your selected notification by
clicking on the vertical ellipsis ( : ) icon at the top-right corner of the screen.

Notification Details also allows defining and managing your rules and accessing placeholders as described below.
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Rules

Access the Rules tab to define your rules for sending your selected email notifications. Namely, rules represent your selected
conditions, required recipients, template configurations that the system checks up and applies before sending required emails.

Create a new rule by clicking the Add button on the provided user interface. Thereafter, use the following form to configure your
rule:

Note

Creating new rules is available for Inquiring Customer Data, Inquiring Tier
Parameter Data, and Triggered Externally email notifications.

I T+ Mighty Mick's LLC )
CloudBlue 3= Selings . a M. Distributor - M Goldmill
Settings < Notification Details

E Genera Notification Status

Inquiring Tier Parameter Data ® Enabled
o Users figurations - } 654

B Groups This notification is displayed in case tier configuration data is inquired 10 process a subscription. Your reseller email is used as the default recipient address
(e.g., tier.tier(1/2).contact_info.contact.email)

B contacts
RULES PLACEHOLDERS

GD  Links

Contracts
The first rule from the top that matches the criteria is used. Drag and drop to re-order,

M Helpdesk

C REFRESH W COLUMNS + ADD
Cq: DevOps
NAME TO STATUS
Email
= Default Tier Email @ Enabled ra
9 Branding

% Reporis

ﬂ Single Sign On

E E; Service Levels
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Add Notification Rule

Notification Template ® PrEviEW

Inquiring Tier Parameter Data
Tier Configurations - NACC-770-654-993 .

Subject I COPY
Name {{ object.configuration.product.name }} Requires Additiona..
Custom Rule

Body [ COPY

<!DOCTYPE html=
="http://www.microsoft.org/2099/xhtml”
n:schemas-microsoft-com:vml

Condition

Marketplace xmlns :o="urn:schemas-microsoft-com:office:office” style="-
ms-text-size-adjust:108%; -webkit-text-size-adjust:180%;
North America - Marketplace margin:@; padding:8">
<head>
<meta http-equiv="X-UA-Compatible
content="IE=edge”>
<meta name="viewport" content="width=device-width,

initial-scale=1.8, user-scalable=yes">
Recipients <meta name="x-apple-disable-message-reformatting”>
<meta name="color-scheme” content="1light">
<meta name="supported-color-schemes"”

L content="1light">

Tier Email x
<title>Additional information is required to

process your requeste</title>

CANCEL

Name: Enter a name for your new custom rule.

Condition: Use the provided interface to specify required filters that serve as conditions for submitting your email
notifications. Note that available filters vary depending on your selected template.
e Recipients: Select users, groups or enter required email addresses for your notification mailing.

Template: Change your email template by using the provided fields. The system also allows previewing your template
by using the corresponding Preview button on the interface.

o Subject: Enter a code for your email subject.

o Body: Provide HTML and CSS codes for your email body.

Click the Add button to save your email notification rule. Note that the system allows disabling/ enabling or removing by using
the vertical ellipsis ( : ) icon. Select the Preview option by clicking the ellipsis icon to preview the specified template for your
added rule. Furthermore, the system allows previewing your email notification by sending a test email to your specified address
via the corresponding Send Test Email option.
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< Notification Details o H

This notification is displayed in case tier configuration data is inquired 10 process a subscription. Your reseller email is used as the default recipient address
(e.g., tier.tier(1/2).contact_info.contact.email)

RULES  PLACEHOLDERS

The first rule from the top that matches the criteria is used. Drag and drop 10 re-order.

C REFRESH W COLUMNS m

NAME TO STATUS
= Defaul Tier Email ® Enabled VA
= Custom Rule Tier Email ® Enabled Fan
© Preview
@ Disable

> Send test email

=1}

Preview Event Template

Subject
Alpha Product (PRD-212-123-123) - Purchase Request — Inquiring in USA marketplace [TEST]

To Process Your Request
Hello John Doe,

Additional information is required to process your request for the [ Alpha Product
by BB T-Mabile.

Sample Activation Tile for the Order

This template uses 1. w1 syntax and allows 1o use Parameters of the product
which have scope Tier 1

Parameters
You can refer to the Parameters using their I0, like in the following example:

The value of param_a is {{ param_a }}
The value of param_b is {{ param_b )}

You can also embed pictures like the one below:

CLOSE
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Send Test Email

Email
mickgoldmill@mightymick.com

A

Important

In case an email address of your specified recipient is blocked by the system, this recipient
will not receive an email notification. Thus, it is necessary to contact CloudBlue Support to
unblock this email address.

Changing Rules Order

Use the provided order icons to change the order of your added rules. It is important to note that the first rule from the top that
matches the criteria is used. Namely, in case multiple rules with similar conditions are created, the system automatically follows
the first enabled rule from the top of the list.
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L - .
CloudBlue 3 Seftings v
Settings < Notification Details
E Notification Status -
General
Inquiring Tier Parameter Data @ Enabled
aa  Users
This notification is displayed in case tier configuration data is inquired o process a subscription. Your reseller email is used as the default recipient address
B Groups (e.g., tier.tier(1/2).contact_info.contact.email)
g Contacts RULES PLACEHOLDERS
@ Links
B comacs The first rule from the top that matches the criteria is used. Drag and drop 1o re-order.
M, Helpdesk C REFRESH M COLUMNS + ADD
Cq: DevOps NAME T0 STATUS
Emall Default Tier Email @ Enabled VA
Branding Custom Rule Tier Email @ Enabled VA
27 Repons Custom Rule - Canada Marketplace Tier Email ® Enabled /s
I SingleSignon Custom Rule - North America Tier Email ® Enabled 7zl i

E E:', Service Levels

Note that new created rules are Disabled by default. Therefore, make sure to enable required rules before finalizing your rules
configuration.

Placeholders
The Placeholders tab is used to access the placeholder data for your selected email notification. The provided data grid includes

your available placeholders, sample values and description for each placeholder.

T£ settings v

L
CloudBlue

Settings < Notification Details

B ceneral RULES | PLACEHOLDERS -

- Users

', SORT W COLUMNS @ SEARCH * DOWNLOAD
B Groups
PLACEHOLDER SAMPLE VALUE ~
E Contacts
= footer ’_D <br />Corporate Headquarters, 3351 Michels.
GD  Links
object.id I} TCR-899-870-247-001
Contracts bject 10
object.ur https://connect.cloudblue.com/tier-config/requests/TCR-127-7.
Helpdesk
object.code I 20V]DhFRws07zt4X
Cq: DevOps
object.type rD setup
Email " i i
object.tiers.tierl.id |E| TA-3076-8712-1300
Branding . . [
object.tiers.tieri.url I https://connect.cloudblue.com/tier-config/requests/TCR-127-7
¥ Reports
~ P object.tiers.tier1.name Q) Bernhard
I single signon
o
object.tiers.tierl.type Q) reseller
r‘o Service Levels ' e
E . object.tiers.tierl.tax_id IJ 11J5JHRVP1 -
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The system also allows downloading the provided placeholder data by using the Download button on the right-hand side of the
screen.

Settings

The Settings tab allows accessing global data and global configurations for your email notifications. Namely, this include your
global placeholder data, sender email, sender name, time-zone, region and so on.

Global placeholder, as the name implies, provides your footer placeholder that is applicable to all email notifications. Use the
provided Copy button to copy the provided placeholder data.

Click the Edit button at the top-right corner of the Settings screen to access the sender data and date/time options:

J= Settings v

CloudBlue
Account Email @ NOTIFICATIONS D
G ral
E e Sender email Sender name Data & Time
no-reply@connect.cloudblue.com Cloudblue United States + UTC (UTC +00:00) * 12 Hours
s Users E M
B Groups
Global Placeholders
B contacts
footer O COPY
GO Links
y contain material that is ¢
se of the int q,
B Tems ing without
d pient, plea
M) Helpdesk and delete all copies.
= I
¥ Reports

R Single Sign On
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e Sender email: Displays your email address that will be used for all email notifications.
e Sender name: Provides your company name that will be used for notification mailing.
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Email Settings

Sender email
no-reply@connect.cloudblue.com

Sender name

CloudBlue Connect

Date & Time

Region

United States

Timezone

UTC (UTC +00:00)

Time Format

12 hours

Time Format
11/10/2021 9:06 AM

e Date & Time: The following options represent date and time settings:

o Region: Select your region from the provided list.
o Time-zone: Use this option to specify your time zone.
o Time Format: Choose one of the provided time formats (24 or 12 hours).

Once your region, time-zone and time format configuration is complete, click the Save button to save your adjustments.
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