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Overview

Customers Management Module API consists of 2 objects: Tier Account (TA) and Tier Account Request (TCR) as highlighted
in the overall entity-relationship diagram:
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While TA doesn’t have any workflow associated with it, the TCR These object implements the workflow illustrated by the
following state transitions diagram.
Tier Account Request Workflow

Customer Request

Tier Account Request

Customers

[ ]
Object ID Format
TAR-1234-1234-1234-1
Types Charlie
[ ] * ®
O — | —— @ [ S )
Prmil ct Update ] —
i Vendor Distributor
i i oy
: Alpha
i
; ,
i Unsupported . |
1 1
= :
(4CDoITCIICIICIIIICIICIICIICIICICIIICIICIICIIIIICIIIIICIICIICIINICIT 0
Tier Accounts. :
Sync Capability H
1
) ~ [ = On |
Accepted Pending
E Ignored

December 5, 2025 © Ingram Micro, Inc. All Rights Reserved. Page 1 of 2


https://connect.cloudblue.com/wp-content/uploads/2021/05/image-7.png
https://connect.cloudblue.com/wp-content/uploads/2021/05/image-7.png
https://connect.cloudblue.com/wp-content/uploads/2021/05/image-5-1.png
https://connect.cloudblue.com/wp-content/uploads/2021/05/image-5-1.png
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/customers/
https://connect.cloudblue.com/community/modules/customers/
https://connect.cloudblue.com/community/modules/customers/api/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/customers/

E| Documentation E' Modules E' Customers E' Customers API

REST API Methods

Connect Swagger

EIEl

Specs URL:https://apispec.connect.cloudblue.com/connect-openapi30.yml

Version: E| E|
Download: E E|
Open: E| E|
Description: E| El
Tags: E| E|
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