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The system provides a catalog of extensions that are available for your CloudBlue Connect account. Extensions are used to
automate various business operations, streamline communication with your business partner, and simplify many other
processes.

Therefore, the system allows installing extensions from the catalog, redeeming invitation codes, access detailed information on
each installation, and also uninstall an extension that is no longer necessary.

o

Bring your own extension

The Connect platform provides toolkits and libraries to quickly and easily deploy and
manage your extensions. For more information on how to bootstrap your extension
project, refer to the DevOps module documentation.

The following describes the user interface for your available extensions and also demonstrates how to install an extension, how
to redeem a code to install an extension provided by your business partners, and also how to uninstall an extension.

Installation Instructions

Extensions that are available for your Connect account are presented within the Catalog tab. In general, all extensions are
grouped by a specific category. The system also allows accessing viewing all provided extensions within a category by clicking
More next to your selected category.

In case you want to install a presented extension, follow the steps below:

Note

The following steps demonstrate how to install extensions that are presented in the
Catalog tab. If it is necessary to install an extension by using an invitation code, follow the
instructions under the Redeeming Invitation Code heading.
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Multi-tier commerce platform that allows you

to launch marketplaces to partners, resellers

TELEGRAM FZ LLC
Telegram Notifications

Send platform notifications to the telegram
channel of your choice.

GLOUDBLUE
Auto-approve requests

Define rules to automatically approve
requests based on your own criteria

CLOUDBLUE
Microsoft Azure Marketplace

Publish your praduets to the Microsoft

Commercial Marketplace
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2apIER
Zapier

Connect your apps and automate workflows

CLOUDBLUE
AWS Marketplace

Publish your products to the Amazon Web
Services (AWS) marketplace

CLOUDBLUE
Helpdesk Assignee Rules

Define rules for helpdesk cases assignee
selection (round-robin, random, etc)

CLOUDBLUE
Email to Create a Case

Allow customers to send emails to the

designated address 1o create cases

@ Integrations v
Intergations €  Extension Details
APl
Telegram Notifications
Tokens EXT-001
Webhooks Send platform notifications to the telegram channel of your choice.
Extensions
OVERVIEW VERSIONS HISTORY AUDIT LOG
About Information
Developer
Telegram is a messaging app with a focus on speed and security,its super-fast, simple o Telegram FZ |

and free. You can use Telegram on all your devices at the same time — your messages

sync seamlessly across any number of your phones, tablets or computers. Telegram

Cat
has over 500 million monthly active users and is one of the 10 most downloaded apps ategary
in the world. Integration

With Telegram, you can send messages, photos, videos and files of any type (doc, zip, Website

mp3, etc), as well as create groups for up 1o 200,000 people or channels for

elegram.org

broadcasting to unlimited audiences. You can write to your phone contacts and find
people by their usernames. As a result, Telegram is like SMS and email combined — and Updated
can take care of all your personal or business messaging needs. In addition to this, we

support end-to-end encrypted voice and video calls, as well as voice chats in groups for

thousands of participants.
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Install Extension

You are about install following extension:

@ Telegram Notifcations
ot

y Telegram FZ LLC

This extension requires the following permissions:

MOCatalog 2% Customers My Helpdesk o Listings W Marketplaces

® News @ Offers @ Partners ® PiM § Pricing B8 Products

B Reports @ Subscriptions £¥ Tier Config @ Usage

Do you want this extensicn to acces you account informatian?

CANCEL INSTALL

¥ Integrations v

Intergations

B w»

O Tokens
& Webhooks
B mims

€ Extension Details

o Telegram Notifications

EXT-001

Send platform notifications to the telegram channel of your choice

VERSIONS HISTORY AUDIT LOG

About

Telegram is a messaging app with a focus on speed and security, it's super-fast, simple
and free. You can use Telegram on all your devices at the same time — your messages
sync seamlessly across any number of your phones, tablets or computers. Telegram
has over 500 million monthly active users and is one of the 10 most downloaded apps
in the world.

With Telegram, you can send messages, photos, videos and files of any type (doc, zip,
mp3, etc), as well as create groups for up to 200,000 people or channels for
broadcasting to unlimited audiences. You can write to your phone contacts and find
people by their userames. As a result, Telegram is like SMS and email combined — and
can take care of all your personal or business messaging needs. In addition to this, we
support end-to-end encrypted voice and video calls, as well as voice chats in groups for
thousands of participants.
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Information
Developer
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Category

Integration

Website

Updated
12/10/2021

Installation 1D
EID-9384-5290-0021

1. Access the extension details screen by clicking on the extension that you want to install. Use the provided information

to learn more about on your selected extension (such as required permissions, associated Ul components, version

history, etc.).

Click the Install button at the top-right corner of the details screen to start installing your selected extension.

3. The system will ask to provide permissions to specific modules on Connect for your selected extension. Grant all
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permissions by clicking Install.

Therefore, the system initiates the extension installation process and displays the corresponding Installing status within the
details screen. When your extension is installed, the status will be switched to Installed and the system will also display the

check icon next to your installed extension. The detailed insights on your installations can also be accessed via the Installations

tab.

Redeeming Invitation Code

To successfully install an extension provided by your business partners, it is required to redeem a code that is generated by

developers of this extension (or any other associates that can access a deployed extension project and create an invitation

code). Once such a code is provided for your organization, redeem your code as described below:
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Extensions CATALOG  INSTALLATIONS

Default ~ £ © REFRESH = FILTER T, SORT  m COLUMNS 9 SEARCH

NAME = CREATED BY =
H CloudBlue Standard Library — CloudBlue
EXT-303 Distributor = PA-26634
CloudBlue Commerce - CloudBlue
Bl cxro01 Distributor + PA-26634
o Telegram Notifications ° Telegram
EXT-218 Vendor - VA-83749
Auto-approve requests CloudBlue
EXT611 Distributor = PA-26634
H Helpdesk Assignee Rules — CloudBlue
EXT-857 Distributor + PA-26634

Redeem Activation Code

Enter your invitation code

5E63B191-E789-4CCE-8730-3F6698FB2E9F

CANCEL PROCEED
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“You are about install fellowing extension using Test Lab invitation code:
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1. Access the Installations tab that is used to manage your extension installations.
Open the additional menu by using the vertical ellipsis ( i ) button at the top-right corner of the screen. Thereafter, select
the Redeem Activation Code option.

3. Enter your invitation code to the following form and click Proceed.

4. The system will ask to provide permissions to specific modules on Connect for your selected extension. Grant all
permissions by clicking Install.
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As a result, your extension will be successfully installed via your provided invitation code. The system will also add a new

installation to the list.

Uninstalling Extensions

In case certain extension is no longer relevant or required for your organization, the system allows uninstalling extensions by

accessing the Installations tab. The following steps demonstrate how to remove an installation from your Connect account:
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Uninstall Extension

You are about to uninstall the extension.

Please note that starting at this moment, you will not have the service provided by
the extension.

Can you please tell us why you would like to remove this extension frem your

account? (optional)

CANCEL UNINSTALL

1. Navigate to the Installations tab and locate an extension installation that you want to remove.

2. Open the additional menu by using the vertical ellipsis ( i ) icon next to your selected installation and click Uninstall.

3. Thereafter, the system asks to confirm uninstallation and optionally submit your feedback. Confirm your decision by
clicking Uninstall.

Consequently, your selected extension will be successfully uninstalled. If your removed extension is once again required for your
organization, it will be possible to install an extension by using the catalog or redeeming a new invitation code.

March 28, 2024 © Ingram Micro, Inc. All Rights Reserved. Page 8 of 8


https://connect.cloudblue.com/wp-content/uploads/2022/12/remove3.png
https://connect.cloudblue.com/wp-content/uploads/2022/12/remove3.png
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/extensions/
https://connect.cloudblue.com/community/modules/extensions/
https://connect.cloudblue.com/community/modules/extensions/extensions/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/extensions/

