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The following article provides REST APl methods description for the Helpdesk module on the CloudBlue Connect platform.

Connect Swagger

EIEl

Specs URL:https://apispec.connect.cloudblue.com/connect-openapi30.yml

Version: E| E|
Download: E E|
Open: E| E|
Description: E| El
Tags: E| E|

Playground
>
Models

(X1 [=]

Path prefixes:

/helpdesk*

July 3, 2025 © Ingram Micro, Inc. All Rights Reserved. Page 1 of 1


https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/helpdesk/
https://connect.cloudblue.com/community/modules/helpdesk/
https://connect.cloudblue.com/community/modules/helpdesk/helpdesk-api/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/helpdesk/

