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Overview

The Offers Management module allows establishing and configuring offers, plans, features and groups of features. First of all, it
is crucial to understand the difference between the aforementioned terms.

Plans and Offers

Offer is a high-level entity that acts as a logical grouping of one or multiple plans. For
instance, offers may represent bundled service packages for individuals, businesses, and
SO on.

Plans represent service levels that provide different item quantity, product features, or
billing periods. Moreover, different plans usually specify different prices, for example, a
basic plan costs less and includes less features, while an enterprise plan costs more and
provides more features.

The illustration below provides Microsoft 365 product page as an example that helps distinguish Offers and Plans. Furthermore,
the following illustration showcases Features and Groups concepts.
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Therefore, Features represent specific pieces of product functionality, while a Group act
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as a particular set or class of these features.

Next, it is important to outline how offers can benefit Vendors and Distributors.

For Vendors: Offers provide a systematic way to store necessary information on the provided services. Namely, offers allows
Vendors to visualize, group and systemize product features as well as specified SKUs (items) on the Connect platform. Thus,
Distributors, Resellers and Customers can get clear understanding of Vendor’s products, which in turn leads to bigger sales.

For Distributors: Offers contain systemized product data that can help Distributors properly present and successfully sell this
product. Each specified offer, each plan, and each group of features enable Distributors to identify their target audience and
determine their target market. For example, with an offer meant for businesses, Distributors will not target entrepreneurs or
individual users.

The following explains offer management concept on the Connect platform and provides guidelines on how to create an offer,
specify associated features and listing, link your offers and listings, create plans, and perform other operations from the Offers
module.

Offer management on Connect

Offers management is available for Vendors in case at least one Product is defined on the Connect platform.

Offers are compatible with Price Lists and they both available for the Listing creation process. Namely, Vendors can define Price
lists and Offers to enroll their product on a specific marketplace.

The following diagram illustrates offers interconnections on the platform:

Harmony P54

LT

»
ooo
]

Price Oracle Agplications Suite
List 1
; Item A.1 7 ) d i
o — O ——— N . CloudBlue Commerce
Item A.2 Y] B > :/
Product A Listing
Py cowid
=

Vendor Distributor
Magente Commerce
offer 01 W

i

E Plan P1 Plan P2 Plan P3

February 11, 2026 © Ingram Micro, Inc. All Rights Reserved. Page 2 of 3


https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/pricing/#Price_List_and_its_Versions
https://connect.cloudblue.com/community/modules/listings/
https://connect.cloudblue.com/wp-content/uploads/2021/05/offm1.png
https://connect.cloudblue.com/wp-content/uploads/2021/05/offm1.png
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/offers/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/

|E| Documentation IE' Modules E Offers

More Information

Learn more about the Offers module, its API, user interface and available operations on the CloudBlue Connect platform:

CloudBlue Offers Interface
Generic Offers Interface
Offers API

Presets
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