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The Packs module allows you to configure information packages appropriate for your different types of resellers that are

interested in selling available products within your product catalog in a multi-tier distribution model on the CloudBlue Connect
platform.

Distributor User Interface

Information

The following section is only available within the Distributor Portal, unless otherwise noted

New Packs Creation

Navigate to the Packs module. Within the Pack module, click the Create Pack button at the top-right corner.

No Packs

I

The following walk through wizard will become available:
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Create Pack

General

o Name: Provide a name for the Pack

o Description (optional): Provide a description for the Pack
Agreement: Select the appropriate service agreement
Marketplace: Select the marketplace associated with the Pack
Product: Select the specific product for the pack

e Price List: Select the desired price list that the resellers will receive in conjunction with the above selected configuration

Once the wizard is completed, the newly created Pack will be available within the Packs module.

Reseller User Interface

Information

The following section is only available within the Reseller Portal, unless otherwise noted

Within the Reseller portal of CloudBlue Connect, navigate to the appropriate catalog within the Catalog module.

Once the desired product is selected, select the syndication contracts tab and enroll in the appropriate marketplace. When
complete, the product status will be marked as Active.
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Once the Product status is marked as Active within the Catalog, any associated packs with the exact configured dimensions
(sourcing agreement, marketplace, and product) will be made available to the Partner that enrolled within that syndication
contract.
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Warning

If there is no Pack created for the specific configuration, Resellers will not see any
associated packs when they enroll into the product. Please contact your Distribution
partner if needed.

Once the Pack is confirmed available within the Reseller Portal’s Pack module, the information may also be seen directly within
the Price module and other associated modules within the platform.

March 3, 2026 © Ingram Micro, Inc. All Rights Reserved. Page 3 of 3


https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/packs/
https://connect.cloudblue.com/community/modules/packs/
https://connect.cloudblue.com/community/modules/packs/packs-user-interface/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/packs/

