
Documentation  Modules  Products  Items 

© Ingram Micro, Inc. All Rights Reserved.

Documentation  Modules  Products  Items 

Attributes

This article has been generated from the online version of the
documentation and might be out of date. Please, make sure to always refer
to the online version of the documentation for the up-to-date information.

Auto-generated at March 4, 2026

https://cloudblue.com

© Ingram Micro, Inc. All Rights Reserved.

https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/items/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/items/
https://connect.cloudblue.com/community/modules/products/items/attributes/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/items/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/items/


Documentation  Modules  Products  Items  Attributes

March 4, 2026 © Ingram Micro, Inc. All Rights Reserved. Page 1 of 2

Overview

Attributes represent standardized preset information that can be associated with multiple item to store additional partner-
specific information within those items. The purpose of these attributes is to help our CloudBlue partners manage additional
information (such as tax codes, tax IDs, internal IDs, and other specific IDs and classifications) within the product’s items so that
it may be referenced in other workflows and upstream/downstream activities.

Item Attributes within Connect

Both Distributors and Vendors can create Item Attributes for a specific item within a product. However, Vendors must still create
and list the initial product and items in order for a Distributor to access the items.

Within the Items section of a Product within the Product module, Vendors and Distributors will be able to see a subtab called
Attributes. Within this screen, users are able to manage and create new Item Attributes that can be used for one or multiple
items within the product.

Within each Item Attribute creation, users can configure the visibility of the Item Attribute to allow for their partners to view the
attribute. If the Visibility toggle is left off, the attribute will only be visible within the account it was created in.

Information

Vendors can select Visible to distributor which will make the Item Attribute (created by
the Vendor) visible to all the Distributors the product is listed to.
Distributors can select Visibile to vendor which will make the Item Attribute (created by
the Distributor) visible to the Vendor of the product.
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Users are able to select the appearance type that is most appropriate for the Item Attribute that will be used. The following
options are available to be selected:

Single line text – Most appropriate when the value should only be a single value
Dropdown – Most appropriate for a preset list of options that can be chosen

Associating Items with Item Attributes

Once an Item Attribute is created, the Custom Attribute will show up in the Attributes tab when creating or editing an item. The
pre-created Item Attribute will inherit the visibility settings and cannot be changed within the Item creation/editing page.

Additionally, item-specific attributes can be added within the same item wizard. When adding a custom attribute directly to the
item, the ID and value must be specified and cannot be reused in another item. It is recommended that if the item attribute is to
be reused, it should be created in the Attributes page and not directly within the item.
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