
Documentation  Modules  Products  Items 

© Ingram Micro, Inc. All Rights Reserved.

Documentation  Modules  Products  Items 

Item Groups

This article has been generated from the online version of the
documentation and might be out of date. Please, make sure to always refer
to the online version of the documentation for the up-to-date information.

Auto-generated at July 14, 2026

https://cloudblue.com

© Ingram Micro, Inc. All Rights Reserved.

https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/items/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/items/
https://connect.cloudblue.com/community/modules/products/items/item-groups/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/items/
https://connect.cloudblue.com/documentation
https://connect.cloudblue.com/community/modules/
https://connect.cloudblue.com/community/modules/products/
https://connect.cloudblue.com/community/modules/products/items/


Documentation  Modules  Products  Items  Item Groups

July 14, 2026 © Ingram Micro, Inc. All Rights Reserved. Page 1 of 4

The Items section of the product profile page provides the Groups tab that is used to group related items into a singular group.

Both Vendors and Distributors are able to created Item Groups. Item Groups created by Vendors are also visible to Distributors
that have listing of the product. However, Item Groups created by the Distributor are only visible to the Distributor.

Viewing Item Groups created by Vendors or Distributors

Distributors will have a View dropdown menu that allows their portal to display item
groups created by Distributors (defined as Distributor Groups) or Vendors (defined as
Vendor groups)

About Item Groups

Item Groups allows Partners on CloudBlue Connect® to group similar items within a singular group object. These items are
usually transactionally related to each other – such as “add-on items”, “support items”, “free/trial items”, and other types of
classifications. The grouping provides the partner and potential distributors to quickly identify any specific operational rules that
may affect the “item group” as a whole.

Item Groups can be a mixture of items containing different commitment periods and billing periods to maintain maximum
flexibility in item group bundling. Each item group is assigned a “Group MPN” and unique Item Group ID (prefix depending on
vendor or distributor created) that allows systems to identify the item group configured.

Creating Item Groups

Within a specific product, navigate to the Items section on the left, then click the Create Group button to define a new item
group.
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The following inputs will appear to start the Item Group creation process.

1. Create Items Group

Specify the general properties:

Name: Enter your item group name.
Group Manufacturer Part Number: Type the desired group MPN.
Description: Enter a short description of your item (optional).
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Click Save to create the Item Group.

2. Including Items in the Items Group

Once the Item Group has been created, go into the Items Group Details and click on the Items tab. From here, any item created
within the product can be selected to be included in the Group Items.

Information

Items within an Item Group can only contain Items from the same product

3. Save the items

Once all the desired items have been selected, click Group Items to complete the item grouping.

As a result, the selected items are now available within the Item Group.
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It is possible to review the provided item information by accessing the item group details screen. Click the edit icon to update
item group name, group MPN, or description. The items can be updated by going into the item group details and making the
changes accordingly.
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