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The following describes graphical user interface and operations that are interconnected with the Service Level Management
(SLM) functionality on the CloudBlue Connect platform.

Account Settings

All SLM settings are available within the corresponding tab of the Account module. Select required object type from the list and
click the Edit button to change SLM settings for this object:
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By using this wizard, the system allows adjusting Service Level Objective (SLO) zones transitions and enabling/disabling
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automatic pending request rejection. Once your configuration is finalized, make sure to enable the SLM functionality for your

object by clicking the Enable button. Refer to the Settings module documentation for more details.
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Service Level Indicators

Once the SLM functionality for your selected object is successfully enabled, the Connect platform displays Service Level
Indicators (SLI) for your newly generated objects within the corresponding column of the object data grid. Namely, the provided
indicators specify the number of days since the object creation and the associated SLO zone for all object with applicable
statuses.

The following showcases the SLI column within the subscription requests data grid:

I a2 Acronis

CloudBlue c A Vendor + VA-1234-5678

Subscriptions DIRECTORY  FULFILLMENT  BILLING

Default o - © REFRESH = FILTER % 1SORT APPLIED  ® COLUMNS  Q SEARCH Rows perpage 10 = 10f 1 >

REQUEST = CREATED SUl - PRODUCT = MARKETPLACE ~ HUB =~ CUSTOMER ~ ASSIGNEE ~ STATUS =

. i 2?{0.3"2')“ [ 109y ] E - : I l ;,l,'. . ‘M‘:MF L ) B . John Doe Pending

G G alld - :Z_Zigymzl 3Days ﬂ —rr » . Tt :‘CME “_U? . L i vomase  Mary Applegate  © Approved

g BEMRIN0I0 2voset | gy | [ b II,,", M s nde vy Draft

186-4652-8849 [preview  21/03/2021 A ] ACME Hub
4 o 20ays A i urasoes pEMER ey John Doe Pending
R-8 33-95 1 f. 1 iy 4
n e naon | gy | R 2000 e s Newhub2 K © Approved
R 21/03/2021 v BN ] New hub 2 ] .

Q 1| 05:14 4 Days = PR 7 KR HB-1234-1234 A9119-3622 @ Inquiring

W ERas et 200032021 | gy | B [ e i Mt ) © Rejected

N 4 ) 19/03/2021 W I*I @ My hub Mary Applegate Pending

x PRES 246 prwiew 1970372001 | gy | @ ) - S o S Pending

- ) 4 Test 19/03/2021 -~ ACME Hub

€ o o ww | B T T 1B 88000005 Pending
10 = ) of 12 >

I

Therefore, the system allows visualizing SLI for each object and consequently ensures that all objects are processed in a timely
manner. The system also allows clicking on the column header to filter or reorder generated objects based on your selected SLI
parameters.

SLI in Object Details

The system displays Service Level Indicator data for each object that is associated with Service Level Management. Access
the details screen of such an object to view its SLI information. For example, the system displays the SLI indicator within the
fulfillment request details:
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Service level indicators help Connect users understand the current state of selected objects, estimate when transitions to the
next zone will happen, process necessary objects faster, and perform other operations that can drastically improve their service

level.
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